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Senior MAC BYOXx Installation Guide

Getting your BYO device ready for school: Intune

MAC Version

Intune is a secure mobile management system that allows you to access the school’s network.

These instructions will show you how to enrol a BYO Mac device into Intune and install an application. This
process may take up to 15 minutes to complete.

Before you start, please have ready the email address and password that has been supplied to you by the
school. If you do not have this information, you will not be able to successfully complete the installation.
Please contact your school to obtain these details.

These instructions are for High Sierra or later versions of MacOS. You may find some of the screens look
different to the ones provided here if you have an older version of MacOS or there are changes made to
Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Please note: These instructions are provided for testing purposes only as part of a pilot project. If you have
any problems with installing Intune or using it afterwards, please contact your school for assistance.

How to install Intune
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Enter the @eq.edu.au email address you were

To start, connect to the internet, open Safari and
provided by your school and select Next.

type in portal.manage.microsoft.com
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https://portal.manage.microsoft.com/

Step 4

BT Microsoft
mstud269@eq.edu.au
Stay signed in?

Do this to reduce the number of times you are
asked lo sign in.

k

Don't show this again

Your username may auto fill or you will need to
enter the school username and password you

were provided. Then accept the terms and A prompt will pop up asking if you want to stay

conditions and select Sign in. signed in, select Yes.
Step 5 Step 6
ao@® < ]
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You don't have any apps yet

Devices
Yirsl ompaiy hadn't mude any spps svalable 10 oy on thil divice.

A Q
wendnbils ko you, Lech o ermad and decumanii, Bs 1o Divicei 1o o8t dlafted. °
You dont have sy maneged devices. Add I e by tapping here.
D :

Then, select the option that appears. This will either
be you don’t have any managed devices or tap now
to tell us which device you are using or add a new
device.

The Intune company portal will open, select
Devices.
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Step 7

Add this device @ [x]

Adding this device lets Department of Education OLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Dewnload to install the Company Portal app. Learn
more about how to install the Company Portal app.

If you've added this device recantly, it may take a few minutes to show
up here.

What does enrolling and identifying my device do?

‘ Cancel

Please select Download. It may take a few seconds
to complete.

Step 9

Add 1 derdice =

Adding thin darvics et Departmant of [ducation OLD mske ware that
P S o e B3 O RSO b Bl B g

T et stiarnod, chok Dowembadd b Frtel the Corpary Portd ato. Lean
rrarw skt how 1 etel T Compary Portsl son

¥ yoaew scded Tin cawicn mcantly; 1 may ek 8 Sew minctes b thow
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Then select the Open box icon next to the Company
Portal Installar pkg file.

Step 11

L 2 ‘w Install intune Compary Portal -

Softwars Licenca Agreomant

English 8

MICROSOFT APPLICATION LICENSE TERMS
MICROSOFT INTUNE COMPANY PORTAL FOR macOS
Theste license terms ane an agreement betvween Microsoft
Corparation (or based on where you live, one of its affilistes) and
you. Please read them. They apply o the application narmed
Bbove. The terme: alio apply o any Microsaft

updiates,

Supplemerts,

Intermat-hased sandces, and

support services
Ter this application, unless cther terms accomparry those items. IF
50, those berms apply.

BY USING THE APPFLICATION, YOU ACCEFT THESE TERMS.
IF ¥OU DO NOT ACCEPT THEM, DO NOT USE THE

Please read the license terms and then select
Continue.

» Imireduction
@ Licence

Priril. Save..

e "'-"@

Step 8

Add this Cevice 2

ASErG Pt Sevie wis Deow iment of (St ston RO make wre
B T e e )

Yo et Viwted. choch Downiosd 1o rrted e Compary Pt s (ee
e Mlant e ) Aatad Pa Compary Brle sie

¥ you've added (s device ecently. Il may ke & few mistes 10 show
0 here

Wht et v ared et v ry deene 0

I BEAROBROOBC

Select the Open box icon at the bottom of your
screen.

Step 10

L ] e It ivbune Compary Portal &
Wit 10 he Inture Company Portal ingLale

Yiou will b guisled theough the I1ep e S1aary 1 sl this
softuvre

Please select Continue.

Step 12

@ Inatall intune Company Portal -

bommhntﬁnuﬁmmmuawnﬁ-tm-dm
software licence

S B Agree to continue or chck Disagree 10 cancel the Instaliation and qua

e Ue theinstaller

WA T TN ITES SR SN W W] T T

updates,

Read Licence

Select Agree to accept the license terms in the
pop-up window.
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MANGO HILL
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L ] e sl it Comgany Portal - o
Standard Install on “MacHD*
~ Installer is trying to install now software.

o Beirodction This will take S48 MA of SPACE 0N PO COMEUbEr -

» Introduc u Entet your pasvwerd 10 sllow this.
# Licence Ot indlall 1o DS & SLafdard HElalatedd of el 00w e
= Destiration Sekect o By disk "LinclING" » Lesnce Username:  digital
® Installation Typs o Destinst Pasawerd: [eesveses] ]

% » Installati
» Mnstaliat
. Carco —_

Next, select Install.

Step 15

[ ] w Install intune Company Portal -

Tho i ion was hated futly.

Introduction

*
s Licence

« Destination Sslect

» Instalation Type

B niaion The installation was successful.

The software was mualledN

(;D

When the installation has finished, select Close.

Please enter your username, password of your
device and select Install Software.

Step 16

w Install Intune Comparry Portal B

Do you want to move the “intune Company

4 Portal” installer to the Trash?
tntroducth To keop this pACEAS 11 18 currant locatien,

click Xaop

» Licence

+ Destratia b

« Installation Type ~—

s The installation was successful.

o Summal
. The software was instalied,

Once the program has completed installing, please
select Move to Trash or Bin option.
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Step 17 Step 18

Micraseft AutoUpdate

AutoUpdate check
Information about J

Chacking for updates Roe mars

How would you lik

Marwually Ck
Automatical
© Automatically Downlosd and install

Join the Office Insider programme to get early access to rigw releases

If you chocse to Z in this all
will be ensbled and the ing data will be by
required and optional di data, i ic logs and
necessary service data. This data is collected from all programme
participants, but if you wish to turn off the collection of optional diagnostic
data or gories of you can do 50 by changing
wmq sdhnw In addition, you will receive emails from Microsoft with

ion about the

Choose how you got Insider bullds

Office Insider Slow ~ best for Insiders who want to get sarly access 1o fully
supported bullds with minimal risk and provide feedback to make Office

grest. 000" allROSROOAEN In- WY

s
Privacy statement .
Prosamne tems e Next, you need to enrol into Intune. Select
Launchpad and then select the Company Portal
The Microsoft auto update will appear. Select Install ~ @PP--

if there are updates waiting. Otherwise, select OK.
You may need to repeat this step a few times. Once
there are no more updates, you can close the
Microsoft Auto Update program.

Step 19 Step 20

BT Microsoft

B Microsoft

Sign in
s and keep them secure

mstud259@eq.edu.au ™~

No account? Create onel
Can't access your account?

Sign-in options

- (D
Then, select Sign In.

If presented with the Microsoft Sign in screen,
enter your supplied EQ email address. Then, select
Next.
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Managed Internet Service

Fogn i yoes caemaTe g passaon]

USSIMETRE ™ et 200 S et s

Password ® | s

ll | agrea 1o the conditions of uss and privacy statsment

Crege Ty [ers

Cancel sigacin

Enter the username, password and accept the

terms and conditions. Then select Sign In.

Step 23

What can Department of Education QLD see?

o Departmant of Edusation QLD can't:

+ i Erommsing hivtnnp s i desoe

A Departman of Edusation QLD san:
= P the Moz, el amcern, s opeoce g sy
o Bed e fames of Dpes pewta Iisiabod
= Ml i Dl by e
= BEAS BT B BIBES SRS 1D 1RERS Y LA

Dioim your emals, Comiats, 9 cavndon
+ S i (A
v Bt puF LU

Ll Mo

=

This explains what your school IT administrator can
and cannot see on your Mac device. Select

Continue.
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Step 22

Set up Department of Education
QLD access

L2 501 U3 00" G400 19 200005 Your Orral SoAiies. WT I 34 2005 1 Aok
e A et s

Cat your davice managed

! Dooar brae vl o BULL0I ULD sy 1% (00 0 1000 & Wanagariart
Brotie ho eecutm paat deion

Update device settings

, Cepnnr im0 Bl UL rrgnd e po. 0 Wia st b sellog
* Seresiom

Lowrn rroew

e )
T —
Then, select Continue.
Step 24

What's next?

L s Cnmgay Partnl 12 slgn e tha wthals

2 BT o M b pared

S Coarm Secize e = 5 e Prefezer
ki Carrinie v peneed

Leam morez

(o)

This screen outlines the next steps. When What'’s
Next? appears, select Enrol to finish the
installation. This may take a few minutes to
complete.
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- Profiles/MDM wants to make changes.
B
L. Enter your password to allow this.
User Mame: digital

Password: | ssssssssssl |

Please enter the username and password for your
device and select OK. It may take a few minutes for
the management profile to be installed.

Step 27
™ <

Profiles Q

Management Pguﬁlr

3 Veritied

& Furctanaity miy be b - Iwr-l.a-'\en-u o ppioved

Irestadl thés profile bo ged acoess to your
COMpany apps

ISP refileSigning mansge. microselLes
m

™ Credential Frofie - BAIE

Maragermend Prolie

= WiF| Profile - 83106894
L] -

17 Jun 2009 at 11:22 am

[Erase all data on this computer
Add or reméve configuration profiles
Add or remove provisioning profiles
Lock screen

+[— ?

Select Management Profile and then Approve.
Step 29

° < Protiles

Management Profile

m Cracential Peotivg - GATE

(@] Voraoument Protie
i 4 seriegs

Verified

Install this peofile 10 GOt 3CCess 1O your
company sops

: 10SProfileSigning manage microsoft.co
m

E PHCS1 Credensal Pretie

E _NCSI Credertal Profie 10 Jun 2010 ot 8:57 am

m Passcode Profie

Exerm-m

+ Certificate
Cectificate

Mobile Device Management

E WiF| Profile - 067ccest
st SCEP Encoiment

m WE| Profie - ced38407-

'y

The system preference screen will be displayed and
you can close this window.

Step 26

Confirm device management

TOu T 15 DOITVE TN AATAIETEN BT 3 Matagement Prafie A Lymem Preferinces

- mleh i

10 "Syneem Praferences”, select ‘Profiey”
R R e L

3 CHON “ASprowe. . 10 stow Daparimmet of FOuOtion GLD 10 Mmenage work setingy
0N your Vac

A OO A00we" when e 20000 osn.
& Come bach 10 1he Company Portel, Mhen cick "Continu”

Then, select Open System Preferences.

Step 28

Do you want to approve the “Management
Profile” profile?

Until this profile is approved, the management server
will have limited control over your device and you may

not have access to all functionality.

? Cancel

— =

Confirm you want to approve the Management
Profile and select Approve.

Step 30

Confirm device management

Vins rwd 14 DRI T8 SATRSATON OF & Maameaet Brifon o Syeen Pieteecces
TI it Sty SCCENE LOMPERY FESO (e o your Mat

Coen Lywter P eferwrcen
LW Sy Brafeancn’, aeinct “Brafies”
1.7 1% e Pand Lo, Wt Varageremt Peotie

2 Ocx “A00reve 13 200w Department of L.Canon QLD 12 manage wore Mmtage
08 pour Mac

A ONn Aorew’ whan e JEN 0ees
5 Come nack v the Company Pars, Thas sors “Comtma®

( @)
The Intune company portal app window will still be
open. Select Continue.
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Step 31 Step 32
» oo . i _
Set up Department of Education You're all set!
QLD access o S e e s 0 et devki, WP, et s e st
LATS S i 0o BOwce 0 OCHNA Jour Smad, dewicen, Wi-FL a0d M09 S ok Get your device managed
ot wi needta O m?mt::r::'aw-mumu Vo agaan
Get your device managed
o Deoariment of Laveasion GLO reavers you s Iatel o Maragement Update device settings
Protie 1o secre your Sevice Q Opa et of [ Ak aton QD Mgt reed you 15 thae M T0n Lae weftrg
* Do ode
Update device settings
Ot et of TOua00m (1.0 mugls ted oo 10 TaA8 2050 Ebe vorirg
! " boiscete
; )

When the tick appears against Update device
Wait as the Company Portal updates the device settings, your device has finished enrolling into
settings. Intune. Select Done. It may take up to 15 minutes to
finish installing. You can use the device in the
meantime but please keep it connected to the
internet.

You have now finished installing Intune.

Close the Company Portal.
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